
 

 
Investigation File No.: C-23-04-159 
       Hearing File No.:  H-23-12-002

 
UNDERTAKING 

 
IN THE MATTER OF THE MOTOR DEALER ACT, RSBC 1996, c 316 and the 

BUSINESS PRACTICES AND CONSUMER PROTECTION ACT, SBC 2004, c 2 
 

BETWEEN: 
 

Langley Mainland Motors Ltd. 
(DL# 41058) 

 
(the “Respondent”) 

 
AND: 

 
The Registrar of Motor Dealers 

 
WHEREAS: 
  
1. The Respondent is a Motor Dealer as defined in the Motor Dealer Act (“the MDA”), 

incorporated in accordance with the laws of British Columbia, operating under the name, 
Langley Mainland Motors Ltd., and registered with the Vehicle Sales Authority of BC (“VSA”) 
under Motor Dealer Licence No. 41058. 

 
2. The Registrar of Motor Dealers is the Registrar as defined in the MDA, (“the Registrar”), and 

is responsible for the administration and enforcement of the MDA, its regulations, and the 
prescribed provisions of the Business Practices and Consumer Protection Act (“the BPCPA”). 
 

3. The Respondent is the subject of an investigation launched by the VSA in response to a 
complaint made by a consumer, Angela Stobart (“Ms. Stobart”). The complaint and 
investigation findings are outlined in VSA File No. C-23-04-159 and the investigation report of 
VSA investigations officer, Jared Collier (“IO Collier”) dated September 16, 2023. 

 
AND WHEREAS: 
 
4. On March 30, 2023, Ms. Stobart purchased a 2018 Hyundai Santa Fe (“the Santa Fe”) from 

the Respondent for a price agreed upon by the parties.  At all material times, Ms. Stobert lived 
in Kelowna, BC while the Respondent carried on business in Langley, BC.  

 
5. All of the documents that were required for the subject transaction were signed by Ms. Stobart 

on March 30, 2022, in Kelowna B.C., at the time the Santa Fe was delivered to her. Ms. Stobart 
did not sign any of the transaction documents at the Respondent’s business premises in 
Langley. The Santa Fe and the purchase documents were delivered to Ms. Stobart by an 
individual who was not licensed as a salesperson. 

 
6. The Purchase Agreement dated March 30, 2023  and prepared by the Respondent incorrectly 

declared that the Santa Fe had not been used as a lease or rental vehicle. 
 

Registrar of Motor Dealers of BC 
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