OVSA

VEHICLE SALES AUTHORITY OF BC

Transaction

Effective April 1, 2026

To maintain fair standards and support safe vehicle buying in
BC, the Vehicle Sales Authority (VSA) applies a $10 Transaction
Levy on dealers for each consumer vehicle purchase or lease.

The levy is $10. Dealers cannot change the amount
It must be listed separately on your bill of sale or lease
The levy is subject to applicable taxes (GST and PST)

Learn more about the levy and how the VSA supports
consumers at (vsabc.ca
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VSA
My Self-Help

Resolution Starts Here

If you purchased or leased a vehicle from a
licensed dealer in BC, and have questions or
issues, My Self-Help is the best place to start.
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Answer Simple Receive information Take action
Questions & options for your issue for your issue
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Consumer Enquiries & Complaints

@ 604.575.7255 @ 1.877.294.9889 (ol free)

© consumer.services@vsabc.ca

@ Monday to Friday: 8:30 am - 5:00 pm

® @ wvsabc.ca



