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The Vehicle Sales Authority of British Columbia acknowledges the 
traditional territories of the many diverse Indigenous Peoples in the 
geographic areas we serve. 

The offices of the Vehicle Sales Authority of British Columbia are 
situated on the traditional, ancestral and unceded territory of the 
Á,LEṈENEȻ ȽTE (WSÁNEĆ); qicəy� (Katzie); qʷɑ:nƛən (Kwantlen); 
scəwaθenaɁɬ təməxʷ (Tsawwassen); Se’mya’me’ (Semiahmoo); and 
S’ólh Téméxw (Stó:lō) people. 
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By the Numbers
Accessibility

46%
of British Columbians are 

reading at a literacy level 2 
or below.2

39%
of British Columbians are 
reading at a literacy level 

3 or below.2

30%
Almost 30% of British 
Columbians immigrat-

ed to B.C. from
another country.2

43%
Women are more likely 

than men (39%) to have a 
more severe disability.1

72%
of persons with disabilities 

reported that they experienced 
1 or more of 27 types of barriers 
to accessibility because of their 
condition at least sometimes in 

the past year.1

21%
of British Columbians 
between the ages of 
15 and 64 live with a 

disability.2

70%
of people with 

disabilities report 
more than one 

disability.2

Mental health-related

10%

Seeing

7%

Learning

6%

Mobility

11%

Flexibility

11%

Pain-related

17%
Memory

5%
Hearing

6%

Dexterity

5%

+3.2

+2.0

+1.6

+1.0

+1.0

+2.2 +1.1 +0.8

+0.4

From 2017 to 2022, Canada experienced significant increases in mental health-related,
pain-related, and vision disabilities, driving the rise in the national disability rate.3

15%
of British Columbians 

are reading at a 
literacy level 4 to 5 
(the highest level).2
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Ian Christman
President & CEO
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ACCESSIBILITY ALLOWS US TO TAP 
INTO EVERYONE’S POTENTIAL.

-  DEBRA RUH
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Our approach to implementing practices that ensure equitable access to our 
services and resources is by:
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Introduction
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VSA Purpose & Values

Purpose Statement
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Values

Respect
each other

Do the
right thing

Make it
happen

together

Listen to 
all sides

Be open,
honest
& fair
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The Act requires prescribed organizations to do the following:
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The Accessible British Columbia Act
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MY DISABILITY IS THAT I CANNOT USE 
MY LEGS. MY HANDICAP IS YOUR 
NEGATIVE PERCEPTION OF THAT DIS-
ABILITY, AND THUS OF ME.

-  RICK HANSEN
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VSA’s Accessibility Commitment
and Approach to Accessibility
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Next Steps
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