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Background & Purpose
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Purpose
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Methodology



Key Findings
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1. Would you call or email the VSA for 
information on best industry practices?
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2. Do you read VSA Bulletins, Dealer 
Alerts, and Communications?
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3. Are you aware of the VSA's new 
online dispute resolution tools, "My 
Self-Help" and "Connector"?
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4. How would you rate your experience 
with the VSA?
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5. Overall, how satisfied are you with 
the timeliness of services received?
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6. If you could improve the VSA, in 
which area would it pertain?
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The Bulletins and Alerts page on the VSA website will be improved.
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Develop a tailored industry awareness and communication strategy.
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Develop other industry communication channels.
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Re-instigating the leadership team liaison visit program.
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Next Steps
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