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Background & Purpose
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Purpose
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Methodology



Key Findings
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1. Have you ever used any services from 
the Vehicle Sales Authority (VSA)?
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2. Which of the following VSA services 
have you used?
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3. Are you aware of our new online 
services?

����� ������������� ���
���������������������
��������������������������
�������������������
������ �������� ���������� ��	� ����������� ����
���� ���� ��������� ��������� ������ ��� ������
������������������������

4. How would you rate your experience 
with the VSA?
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Note: Reported awareness values overlapped. Some respondentsndicated knowledge of multiple online services.
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Develop a Consumer Relationship Management Strategy.
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Strategize ways to make VSA’s online consumer services more front-facing.
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A redesign of survey questions.
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Re-developing transactional surveys within the complaints process ������	��������������
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Next Steps
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