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DECISION OF THE MOTOR DEALER CUSTOMER COMPENSATION FUND BOARD 

By way of written submissions. 

[1] On December 9, 2022, the claim for compensation from the Motor Dealer Customer Compensation 

Fund (the “Fund”) filed by Kristal Cassin (the “Claimant”) was presented to the Motor Dealer Customer 

Compensation Fund Board (the “Board”) for hearing.  

Decision 

[2] This claim has been denied. 

Claim Summary  

[3] This claim is for $8,000.00 and is based on the transaction between the Claimant and Walker Auto 

Sales Ltd. (“Walker Auto Sales”) on February 14, 2019, in which the Claimant purchased a 2006 Volvo XC-

90 (the “Volvo”) from Walker Auto Sales. 

  

[4] The Claimant noticed the Volvo had an engine problem and so she advised Walker Auto Sales. Though 

Walker Auto Sales replaced the malfunctioning engine part, the check engine light continued to re-appear. 

 

[5] Eight months and 12,000+kms later, the Claimant was driving the Volvo in Alberta and the engine 

quit and the car had to be towed. When the Claimant contacted Walker Auto Sales to let them know, Walker 

Auto Sales instructed the Claimant to pay for the repairs and that Walker Auto Sales would reimburse her. 

 
[6] The Claimant then proceeded to pay for the repairs and Walker Auto Sales never followed through on 

the reimbursement. 

 

Legislative Authority and the Board’s Findings 

[7] In reviewing the eligibility of the Claimant’s alleged loss, the Board applied Section 5(1)(a) of the 

Motor Dealer Customer Compensation Fund Regulation (the “Regulation”) which determines that losses 

eligible from the fund must be “with respect to the purchase of a motor vehicle, the loss of a trade-in, full 

payment or other liquidated amount…”.  

[8] The Board reviewed the documents on file, copies of which were provided to the Claimant and to 

Walker Auto Sales at the pre-hearing stage and to which both parties had an opportunity to respond.  The 

documents under review included: 
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