
    
   

    
   

           
          

 
      

 
 

  
 

 
       

  
  

 
  

  
 

 
  
  

 
 

    
  

       

 

          

     

      

 

               

           

              

            

           



            

      

              

     

                

     

             

          

               

          

              

        

                

     

              

 

              

 

              

  

              

        

      

           

        

          

         

 

 



              

            

        

            

             

             

              

              

               

                 

           

           

            

               

              

              

            

  

              

           

             

              

               

         

              

              

 

 



  

            

             

            

              

              

              

          

               

          

            

              

              

  

       

 

              

            

           

              

        

             

     

           

            

 



           

           

         

              

           

 

             

     

            

        

              

           

            

    

           

            

                

           

          

              

            

              

                

           

                 

                 

             

           

        

 



              

            

           

  

              

            

             

   

                

           

            

               

            

                

             

           

             

        

              

             

           

        

             

             

             

 





 
Previously known as the Motor Dealer Council of B.C. 
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IN THE MATTER OF THE MOTOR DEALER ACT R.S.B.C. 1996 c. 316  
 

VSA Investigation File #: 14-12-061 
VSA Hearing File #: 15-09-001 

RE:  
VSA and MARILYNNE JOHNNY v. PIONEER GARAGE LIMITED dba  

PIONEER CHRYSLER JEEP 
 

UNDERTAKING 
 
WHEREAS Pioneer Garage Limited dba Pioneer Chrysler Jeep (Dealer #5224) (the “Dealer”) 
is a “registered motor dealer” as defined under the Motor Dealer Act R.S.B.C. 1996 c. 316 
(the “Act”). 
 
AND WHEREAS the “Registrar of Motor Dealers”, as defined under the Act, (the “Registrar”) 
is responsible for the administration and enforcement of the Act, its regulations and 
prescribed provisions of the Business Practices and Consumer Protection Act S.B.C. 2004 c. 
2 (the “BPCPA”). 
 
AND WHEREAS an investigation has been initiated involving the Dealer’s conduct, and the 
following alleged contraventions: 
 
1. Between September 1, 2014, and October 30, 2014, at or near Burnaby, in the 

Province of British Columbia, Pioneer Garage Limited dba Pioneer Chrysler Jeep 
(Dealer #5224), Sarabjit Mander (Salesperson #103534), Jaspaul Mann 
(Salesperson#106197), and Raymond K. Van Empel (Salesperson #110650), 
collectively (the “Suppliers”) mislead Marilynne Johnny (the “Consumer”) during the 
purchase of a 2010 Hyundai Elantra VIN#KMHDU4BD0A4026939 (the “Motor 
Vehicle”). Specifically: 

 
• Failed to provide a Purchase Agreement to the Consumer at any time before, 

during or after the sale. 
• Failed to terminate the deal at the request of the consumer and prior to the 

consumer signing the purchase agreement. 
• Delivered the Motor Vehicle to the consumer by Sales Person who was 

unlicensed by the VSA to sell motor vehicles at Pioneer Garage Ltd. dba Pioneer 
Motor Group. 

• Failed to stop the transaction at the time of delivery to the consumer after she 
requested not to take delivery of the motor vehicle.  

• Failed to disclose prior and existing body damage on the motor vehicle prior to 
or at the time of the sale  

• Failed to disclose the make, model and year of the motor vehicle prior to the 
delivery of the motor vehicle.  

• Failed to disclose to the Consumer that there was a documentation fee of 
$300.00. 
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• Failed to disclose fully the terms and conditions of the Finance Agreement to 
the Consumer. 

• Failed to disclose to the Consumer that Sarabjit Mander was not licensed by the 
VSA to sell motor vehicles at Pioneer Garage Limited dba Pioneer Motor Group. 

 
2. Between January 16, 2015, and September 8, 2015 at or near Surrey, in the Province 

of British Columbia, Pioneer Garage Limited dba Pioneer Chrysler Jeep (Dealer 
#5224), Sarabjit Mander (Salesperson #103534), Jaspaul Mann 
(Salesperson#106197), and Raymond K. Van Empel (Salesperson #110650), 
collectively (the “Suppliers”) did in relation to a consumer transaction contravene 
section 150(1)(e) of the Business Practices and Consumer Protection Act (“BPCPA”) 
and section 35(3)(b) of the Motor Dealer Act, by failing to provide records to the 
Vehicle Sales Authority and/or Compliance Officer, Carrie VanDokkumburg, who is 
authorized by the Registrar to conduct investigations, that are related to the purchase 
of a 2010 Hyundai Elantra VIN#KMHDU4BD0A4026939 (the “Motor Vehicle”). 

   
3. Between January 16, 2015 and September 8, 2015, at or near Surrey, in the Province 

of British Columbia, Pioneer Garage Limited dba Pioneer Chrysler Jeep (Dealer 
#5224), Sarabjit Mander (Salesperson #103534), Jaspaul Mann 
(Salesperson#106197), and Raymond K. Van Empel (Salesperson #110650), 
collectively (the “Suppliers”) did in relation to a consumer transaction contravene 
section 35(3)(a) of the Motor Dealer Act (MDA) by providing false or forged 
documents to the Vehicle Sales Authority and/or Compliance Officer, Carrie 
VanDokkumburg, who is authorized by the Registrar to conduct investigations, that 
are related to the purchase of a 2010 Hyundai Elantra VIN#KMHDU4BD0A4026939 
(the “Motor Vehicle”).   

 
AND WHEREAS the Dealer wishes to resolve these issues, without a hearing, voluntarily by 
entering into this Undertaking. 
 
AND WHEREAS the Dealer has resolved the consumer monetary complaint to the 
satisfaction of the consumer and the Registrar by making the consumer whole again by 
reimbursing the consumer the amount of the purchase price of the Motor Vehicle.  
 
AND WHEREAS the Dealer has resolved the consumer monetary complaint to the 
satisfaction of the consumer and the Registrar by reimbursing the consumer the cost of four 
replacement tires in the amount of $527.24. 
 
AND WHEREAS the Dealer will complete a system review of its operations and make 
procedural changes satisfactory to the Registrar within 45 days of signing this Undertaking.  
 
THE DEALER HEREBY UNDERTAKES TO:  
 

a) To comply with the Business Practices and Consumer Protection Act and the 
regulations made there under; 

 
b) To ensure all material facts are disclosed to consumers prior to the purchase of any 

motor vehicle including but not limited to, accurate odometer readings; 
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c) To ensure that consumers are provided  the terms of the purchase agreement and the 

financing of the motor vehicle prior to a consumer entering into an agreement and 
provides copies of the purchase agreement and any finance documents to the 
consumer after the agreement is entered into ;  
 

d) To provide complete records when requested by the VSA and/or a Compliance Officer 
acting on behalf of the Registrar; 
 

e) To maintain complete records of all Motor Vehicle transactions including but not 
limited to repairs, deposits, purchase agreements, inspections, buy ins and all other 
related documents;  
 

f) To have all previously owned Motor Vehicles that are offered for sale inspected prior 
to sale; 
 

g) To ensure that all salespersons are licensed by the VSA at each dealership; 
 

h)  Reimburse the Registrar a total of $1,300.00 for inspection/investigation and legal 
costs relating to the subject matter of this Undertaking, comprising 50% of the actual 
investigation and hearing costs; and  
 

THE UNDERSIGNED hereby acknowledges, represents and declares that he or she has read 
this Undertaking and has had a reasonable opportunity to obtain independent legal advice as 
to its terms. 
 
THE UNDERSIGNED further hereby acknowledges that the availability of an undertaking to 
resolve any future similar allegations or contraventions may be unavailable; and that  
any similar allegations may be reviewed by the Registrar of Motor Dealers at a formal 
hearing to consider the allegations. 
 
IN WITNESS WHEREOF the undersigned has set his hand: 
 

Dealer Name: ____________________________________________________________ 
 
________________________________________________________________________ 

(Print the name and title of Dealer’s authorized representative) 
 
Signature:  __________________________ Date:_____________________ 2015.           
 

 
ACCEPTED by the Registrar of Motor Dealers of British Columbia this _____ day of 
__________ 2015 
 
 
____________________________________________________________________ 

Ian Christman - Registrar of Motor Dealers 



 

    
    

         

            

     
     

         
   

 

            
                

  

              
             

             
   

  

              
    

            
              
             

            
               

        

              
             

     

             
    

            
              

     

                 






