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Hearing File No. 13-11-003 

Investigation File No. 13-07-087 
 
Neutral Citation: 2013-BCRMD-049 

 
RE: THE MOTOR DEALER ACT R.S.B.C. 1996 C. 316 and the 

BUSINESS PRACTICES AND CONSUMER PROTECTION ACT S.B.C. 2004 C. 2 
 

BETWEEN: 
 

GLENN HELD 
Complainant 

AND: 
SPARTAN AUTO GROUP LTD. 

(Dealer #30953) 
Motor Dealer 

AND: 
ROGER MUSHALUK 

(Salesperson# 111314) 
Salesperson 

 
DECISION OF THE REGISTRAR OF MOTOR DEALERS 

 
Date and Place of Hearing: January 22, 2014, at Kelowna, British Columbia 

 
Appearances for:  

The Complainant Glenn Held 

The Motor Dealer Roger Mushaluk 

Roger Mushaluk In person 

Motor Vehicle Sales Authority of BC Daryl Dunn, Manager of Compliance and 
Investigations 

Chris Hoy, Compliance Officer 

Introduction  
 

[1] This hearing involves an allegation that Spartan Auto Group Ltd. (“Spartan”) 
and Roger Mushaluk breached the Business Practices and Consumer Protection Act 
S.B.C. 2004 c. 2 (“BPCPA”) by representing to Mr. Glenn Held that a 2009 Porsche 
Carrera S (the “Porsche”) had $2,650 of prior repaired damage when in fact the 
Porsche had more damage than was declared. There was also an allegation that 
Spartan and Mr. Mushaluk failed to disclose known repairs and damage at the time 
of sale. 
 
Basic Facts 
 
[2] The following facts are not contested. 
 
















