Fdotes
Vehicle Sales autholy
it Beitsh Golmmaa

Proviously brswnt 25 thy Mol Oskef Courcll ol Brdssh Colombia

IN THE MATTER OF THE MOTOR DEALER ACT
AND THE BUSINESS PRACTICES AND CONSUMER PROTECTION ACT

VSA Files: 12-70224

WHEREAS the urdersigned ducky Stars Motors Ltd. #30236, A Had]“<hancadeh
#100L03% and Amir Sacid Gramary £100143 arc cach 2 “supplier” wilthin the mesning of
subsection 1(1) of the Buriness saciicos and Consumer frotection Act;

AND WHEREAS the Rogistrer of Motar Deodlers (the "Healsirar™) has reason ta pelinve
kthat toee gupplier 5 contravoning i8 about to contravens or has confravensd the
Ansinesy Practices angd Consumer frofection Act (BPCPA) or the regulations madn
theraunder, namely:

Section S5(1) BPCP: (Sections 4{1) and A{3)a)(i to viii) 4(3)(h){i ta ix) andfor 433 )i
to i),

Specifically:
#1

On or aboul the 17th of December 2011 2t or noar Varcouyer in the Province of British
Columbia , Lucky Stars Motors Lid, (Metor Deales), Ali Hadi<hanradeh (Sales Person) and
Amir Sagid Ghamary (52'cs Porson) did 'n relation to 8 consumer transaction contravene
secliens 4 and S of the Business Prastices and Corsumer Protection Act [BPCPAY by
making an oral, weitlen, visusl, descriptive or other represantation or conduct by the
Supplles o a cepsumer that had Lhe capability, tendency or effect ef misleading Dor and
Menica Wirch {the "Consumers”} In the opurchase of a 2004 BMW 5300 VIN:
WHBAMATIS |ABCOAE?S (the “"Meoler Yehlcle™) spocifically the Suppliers:  Sabd Lhe
Consumers the Moter Wehicle and who subsequontly found that the Motar Vehicle eeas
unsafe. The supphers edvised the Consumery that the Mota~ Vehit'e had been invalviog in
a mntor vehicle accident howoever falled to advise the Consumers that the damanss to the
Motos Vehicle had notl been repalrod propady to make the Motor Vebicle safe and that
thera was egisting frame damage (cracked Frame). The Supgliers at the time of the sale
misrepresented the candition ¢f the Motar Wah'cle by failing te disclose Lo the Consumints
the damage to the Molor ¥ehicie and the Svpplier ought to have knpwn that tre darage
L e ssnicle o shad.
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#2

0On ¢r avout the L7th of December 2011 ol or near Yanccuve in the Pravinee of British
Columbia , Lucky Stars Motors Lid, {Motor Dealar), &li Had)ikhanzadeh (Sales Person) and
Amir Sac’d Ghamary {(Sales Persen) did in rafation to a consumer transaction contravene
sectons 4 and S of the Business Pract'ces and Consumer Protoction Acl (BPCPAR by
making an aral, woitten, visual, descriptive ar athor regresentation or conduck by the
Supplier to 8 gonsumer thal had the capahility, tendency or effect of milsleading Don gnd
Monica Wirch (the “Consumers”] In Lhe purchase <f a 2004 BMYr 5301 WIN:
WEANATIS1ABCEASYS {tre “Motor Vehicle™) scecfically the Suppliers: B¢l the
Consumers the Meter Vehicle and awhe subseguont'y fousd that the Metor Vohice was
unsafe, The supp' ers edvised the Consumers that the Matar Vahicle bac been lnveclved In
a mator velticle accident however faited to stlvise the Consumers that the damaqges o the
Mator vehicle hac not Lewn repaired properly to make tre Motor Vehicle safe as the pir
bag was not functional and tho airbag warning light was on. The Suppliers at the time of
the sale misrepresented the condition of the Motos Wehicle by falling to disclose [ the
Consumers the demage to the Motor Vehicks 34 the Supp!'er ought te have known that
the damage to the Motor Vehicle existed and 1 did net meet the safety standards of the
blotgr Vehicie Act,

AND WHEREAS, Lucky Stars Motors Lid. is desirous of resaving this matler withgut the
need for any formal ecivdication nf the above allegations.

AND WHEREAS, Lucky Stars Motors Lhd, wil' resolve the censumer monctary compglaint
lu the satisfaction 9f the consumers end the Registrar by rmaking the consumar whole
BQain.

AND WHEREAS, | Lcky Stars Motars Lid nay completed 2 system revigye o 7ts oporations
and made procedurs’ changes satisfyctory te the Registrar,

NOW THEREFORE Lucky Stars Motors Lhdd,, All Hadjikhanzzceh and Amir Sazid Ghamary
each undortakos:

oy To cemply with the Buciness Practices and Consumer Protection Act and the
regulaticns made there under,

b} To ensure all material facts are disclosed to consumers privr to purchase of any
mintor vehicle;

£} To resclve the consumer monetary complai to the satisfaction of the consumors
ard the Registrar by making the censurrer wholz 2gain by reimbarsing e
consumer the purchase price of the veilndle ($15394.00) plus laxes (S1.847.2/)
for a kaotal of 517,241,268

() To resolve the consu™mer monetary cnmo'alnt ta the satsfaction of b consumars
and the Registrar by reimburaing the consumer the cosl of the inspoction of the
vehicle ($187.50) plus taxes (§22.50) for 2 tota! of $210.00.
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a) To resolve the consumar monetary complaint 1o tre salisfaction of the consumers
and the Registrar by rembursing the caasurrer the cost of the AlRament and
diagnosts Inspection of the wvehicle (444,75} ples taxes {3%.371 for a total of
£30,13,

t) Ta inspaxct al! vehiclos offered for sale orlor bo salz et an independent Governament
Ucensad Insoectlon Feciity for & pared of & months from the date of Lhg
ungdertaking and 1¢ maintaln reccrds of the inspectionrs in the doaler file. (A" used
vehicies to be inspected pripr to sale).

AND THERFORE the _~dersignad,
oy Lucky Stars Motors Lid. undertakes to reimburse the Registrar o tolal of §728,33
for inspectionfinvestigation and legal cosks relating to the subject matter of this
Undortaking:

b} Lucky Sters Motoes Lid, undertayes bo pay an Adminstiiative Penalty 17 tha amount
of 53,000.00 in re'al on o tha ssu¢ covered in this Undottaking;

¢} Ali Hadjikhanzadesh undertakos Lo pay an Administrative Pesally of £750.00; and
d) Amir Saeid Gramary unde-lakes 1o pay an Adrministrat v Penalty of $1.000.00.
THE UNBERSIGNED herchy adknowdedges, represents anc declaras that he or she has
read this Underteking and has had a reesenazie opsortunity o ebtain indegendent tegal
acfvice as o its torms,
THE DNDERSIGMED further horeby acknpwledgas Lhat the avallability of an undertaking
to resalve gry future sinviar allegations or canbraventions may be unavailable; and that

any simllar allegations may be reviewed by the Registrar ¢f Motor Deelers al & formal
h2aring 10 considar the allegations,
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IN WITHESS WHEREDF the undorsigmed Dy sui his hand

e o - P
T e

Hame: Lucky Stars Motors 1id,

Slpnature; Bate: Mareh 19, 2013

Amir Soe'd Ghamary

Name: A Saeld Ghamary

Signature: Dete; Maver )4 2013
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:{mlr' Sasd Ghamary

Wama: Al Hadjikhanzaden

-
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ter March |5, 2012

SRS
|‘r"‘

ACCEPTED by the Reqistrar of
2013

gtol Thealnrs 0firtish Cofumb’a 1nls (
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