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·,1ott'{ 
Veh1c1e Sales ~1 1 .t o· ~ ·, 
J?i IJsi~ ~h -;~i;it'unn .;1 

?tt'1ooo.lli';i' ltorbl'fl~ u. eht ~ W (it;~ tC011"'IIGi !l.\rl~ !i!-0 mbt1 

IN THE MATTER O~ 'fHll MOTOR DFAl.:El't ACT 
AND· 'TH,E· ,8'US1,Nl=SS. PRACTICES .AND CONSU/.l'l!R.' PHOr EcrION ACT 

UN Dl!FlTA,KING 

(§flctl99J ,5_4, B!!._sln es, _et,,tlccs and ~,um· Protemau..kt), 

VSA Fih~s~ l 2•-70224 

WHERtA$. l L<ie J 11:rs:q 11cd t m ky ~tt'I ~~ Mo-tor~ Ltd, .# 11r;>::rn. .Ali H~dji'-<.han 1. :u.-~h 
.;: : 0013-5 and Am i ~ae1i;::! (;r·ami\ry # 100 _4J ,'lr~ <"! rl-r.!'- ~ - ltPf-l~e,,... w-it',ici ~he- nir:;,nin,~ of 
~ubr,ec.tioo l ( .l} r.:r the 8u!:f,r:e1-~ .0 ,'t?(..,~::os ti,,,;l Con~i'7UJ: Pt-orec ;,.,. Ar:t; 

A.ND WHEREAS t1'~ R~CJIS.ltf. r of Motor Oc.ilC!:t-s- (th,e "R~gi,;.u--~r 1 tn:i~ 1·ea~r,i. r, to t,~~lr.vc, 
that t°'1C!' s.uppher lS co t r.a1,:•r.r ing i:3 cil;,r;ut to ~cntra•.rcnce or hil«i. ~·:)11V.fl!Jf.:Oed lh-~ 
n,,~fri e-ss- ·,:.'r~:.tctica.s a,,9 Cot1$tJJ))t¥' Protectton Act ( BPC~A} Or' U,t f"t!1i/ ul attor,s m.s1d~ 
H1Pa:rcmnder1 nilmdy~ 

s ~djon S(I) O!>CV: (St-t-:i :in:s d-< 1) pin~ •1( 3}{c,Hi -to viii) 4 (J)(r•)(i t.o Ix) a r,d/~.:ir 4 f5.)( ,::.,(i 
tO HI) . 

Spcdfii c.a 11y.:: 

On or ~bod o,e 17-t ~ f oea-mbe-r io 11 2it' !)" rlL'"!~ • Va l'(OU'•'H ~n t "'e ~~r,:-:.vl r,i:~ or Ut'i tiSh 
Columbii'! ,, Luc:ky Shll!i: Mti\o~ lt'd. {Mo tor flt:<tlf:·),. fl li 'Ha;t~--; h~n1~d"'h (S:i l~-=- i ~t!'' s ::i:, ) a n d 
Arni ... S.4:,eld Gtnu~af""( {S:a lcs Pcrs0r1} dk1 ·n rdi)tior. to i'J rnnsuo -e-r Lr~n ~1!'1CC.ion contta i,·err~ 
~ecl k:·n!i 4 and! s i:: ' r c- Busmess. P-a-::t h:,.,..s .;ind C<.:, 1?;rum l!': P:rcte:dloo A<:t ~LWCPA): by 
rn~~imi iln or.ii, v,•--ithm, \·r~<U1~I, dlr:~ r'lfH~~-e .-. .. "< other reore~. -1t.1 ·en .o conduct b~· t h-~ 
~!Jpr,llf.i,· lo 1.t ,:,:,onrnrrcr :hi?! 'h\;l<.i l~lt! cl'IP-'bi lit·~. tit rideicy ell' etfea et· ml!:.h1M llr,g llor ani:::1 
Monica V.'lrco (Ulc "'Co n5u -11?r.;''} In th~ u1Jrth.i.1·5·c of il ] 00.!i P.>MW ~:J OI 11.rJ.N~ 
WBANA735 l-10CG-1~79 (t r e ""-MOtoJi Vehicle-'') !iP•f !CJfK.illly th tt St•DJl'litr5: Solr.J l hl!; 
r.cns1.mwrs ~1-,e Mote, vc.,rde and \1

•
01"10 s.~11>~<' quar, e,ty fouind that th~· iM ntor V,!IY\le ·-t,:<J s. 

unsa:f~. The ~uvp!,ers ~ i;.ed ihc (.01,st1me ·!:! ~hat r e Mo.:n· V~h•t'e had beet1 ~nvolvlJ{.1 an 
a motor veh•c lie- a.cddent llo'1',"-0l "-' PiH falft!d to -ilidvi!ic t Ii<! Cciia'S4Jm t$ .. h t r d il r1c1t1ef:I to t. e 
Motor Ve·hrcle 1'1~(11 r« been rep2 lrcdl r:.:r<>PtJfiy ;t,o m cJ k.c tha Mo!or W±' Ide ~ill ·e.- m1d thn t 
there ._.~i)'$ e.x.i~tln~ ram!? dirn--io:19e (cracked Fmr1~)- TI'11 Su ~uus at t~c tlnre or t h: ::;.:1k 
mlsr~preS!ttnkd the oond•tror, o< ttie Moto·· V oh'(le oy ra,una co dl~r.1-0s~ to the Con.sum.:rs 
the damage to rhct Mok r V.ehklc an d ~he SuDi;l icr O\.' h~ to h,h'~ '<no1'( r, t :11t t ;,~ <1 .:-11 ·,.me 
l -0 ll'H! YM l(J C ~:'.I;( 'St.ecJI. . 



on er at)out the 1/. cf Decem ber- '-011 M t)r mit1r Van:,ciJ¥ar in thr. r1ro·i1tn<:(• 1Jf 8Jritish 
Cot umtia _,. ll.J.:!<\· SU"~ Motors Ud. (Motor Dealer), Ali H,idJ11-!h Jru:adi:h (Sales Perno·11) ~OC: 
Amir Sile~ Gh111rr•ary (Se'es re r.1cn) did. i11 11d:1 tion to a co"'surner tran-r.,3a:Ji1H co ntra'l!eoe 
~Ntlons ~~ ttnd 5 r>'. t e- Busk,cs;i; Prtict t ·e.!:i o1mrl ConsL c.r Protcctin!'l Ac~ (f!.PCPA~ b•f 
rna'l'jng an oralf li"Ufrh"h, vis.ual, descrlpUV,C! or ott1 cr •·cort"5A:!'nti.,!~bn er cond1Jr.t hy tht< 
Suppliet to ., ~o,.suP'ICr ~h at h.::td the car,,'lhll --;y1 rc~1i(~em:r' or e-ffect o+ rmfr.leJdlng n-011 ,ind 
Mo,'l iC,J \"/ff,d1 (the ... C..on.s1,J or:;") In ti ~ a,ur,:~~~ ,e r ,, i,01)4 UMW .'.:J'30J VlrN : 
WBANA7.lS 4HC61S 19 (t-e ""MotQ1 \/t-tlithf'') j ce:c-nQ Uy t he Supplier-::,: ~ ldl 1hc! 
CoMurn~rs the Mc t¢r V<;h1,-~I-! ~ rd ·.·me ~u~()q i:<:nt ,'.f (o...:-d Ul!s~ tl'·.-e Mc,t,: .... Vi:-!h id c Wt!~ 
un:;~fe. 'Thr. :·mpp' er$ ~t.:'·, i~ed Ille': (.01 sumers t:1.at ltle M,nttl f Vc~ i( IO ~H1C b~~n ln•,chred In 
a motor vooitlui ac:r:ica1t ho1e.mver (.ij!l~ d to .'lrJv;~o me Cor sum~~s .t rat tile tiarn~qC?:;. m eh~ 
Motor Vehlcle 11,ac ~~ t("'e'n rep:a irnc p··ope~·( ~ !) r,-,okc t .. c ,._ n~c·'" Vnhi,;.le S(l(e .i.t~ V1..: N r 
t•<1g wa~ no fum:tl ona• ain-:1 ihn .~1ht·c1~ warning ltght w,11:& on. l e Su~clir:r~ at t c r.:i,me i:·f 
the sal'r. mlS"eP,e~M Od th e ccn;t;iltio 1) or Ul e Moto • Vie-hid ~ by fall lnq to -~lf.do~-e t<'.i 0'<: 
Comurnc,~s t he de ttdilC to the Motor Veh te ~ ~.,"' t he- Sup;:>' er o ght to have kn-::wm that 
tne d ;ltiliao~ to thl2" MotQr V~J~i.:le cxlsbr.·-::1 i'lnd It -:!kt nv t m~t th!!". ~.'l-fcty ~ro:1;'ld~1ros 't/ U1<? 
Motor VehlC (: .~c:t 

AND WHl;RliA:S, lr,J~_l(y Stairs ~-1Di0f':i Ltd. I:;: ~ '!iirou:s, cf r~~\<in9 this ·it~~\lE;lr ·,"Jitht.,:·Yt t he 
ntl.ed tc..i· trn!~ fO r11'al adJ:.. trcatl m, of Ut-a ~ooi.·e· alleqation;;.. 

A NO Wtte REAS, l tJ cJc,-t Star$ Motor~ Ltd. wil' · esolve th~ C(HHun·1.ef l'l"l()f'ICt ~r/ comp la Int 
lo the sau.srasr..t~o,"I :)" "Ji e cc-m.um~- s ein .;,: the Rcqistr:1,. h·r rr aJ;ln:_:i ,h~ ,~11 r,u l''lC'H' wr-1ole 
e9air1, 

ANO WHERE'AS, l <;k •l Sli~l"S ~fo,tor;,;. Ud . .. ~~ ~<Jmpl t d '! «-'*1f.tf:rt~ · ~ ·1 e~·-~ o• rt~ or>i-:~·i'.lt f:Y'~ 
and rtlad<: p 1 0(1:!dura •:!..,a nQC!S ~ fJbs1'.u ct,oty to ~ c R:cgt;,~ rcH . 

NOW THEREFORE ·cx•r ~ ?. rs M:•t.t#~ Ud.,. All H-1uljikharu<!C'eh ~nd Amir s~1<!!'ld ~hamarv 
each Llndcr~akc..s: 

i:l} 'l"c> ~t1C'l15:J It Yti CI'- =he, 8e1!:i'11e·.~i-: 'Pri~CC~Cif'l-s .a,'iid c:ti r.surn~.·· PrOtt.?;rhc.rn Ad alnd th 1: 
re gu~b:ms rra rJ r. the re :und:m; 

b} Ta en~ure- aM' n·"l1 t~Ja1 facts . . an~ chscios12d to con~mrrf!ts t)ri~r t:o eiu •(hil:-:.c Qf .i.tny 
rnotor \.'Ch ic-1,e: 

r.J To ~(Jive the coosornor n,o-1ct.a11· r.o··.-ip·lt1 r''· lt• th~ si'ttf.<;f,.: ctbn of the ~on:t\, rt'l1~i ~ 
ar.tl ~ihfl Regts.~fc:V by makl1"9 ihe- can:sun- e,,- ','ttrnlr: ~'J ir• :iv rc:rnlmr~1ng V ~ 
n:in~umi!:!r ~h~ pur,r1 -l!.-0 pr~t~ of P'.t": v ~•1i(ll:! (!.!-l!:t,, _,9ti. OO.) f:~~1-s Ur.~.4!!> ~'.!~,.84'.'.?A) 
for i'J t-otal of ~Ji. t!H , 28 

Cl} To resolve t I":>!: cor1$,Ul""e r monetary rnmp· •)l~·,t tQ tl're ;-!:i ;ru ct on o" l >-,~ ieo1~ ~un•(1rs. 
i1nd lhe Rcgr&~"'1;J" b~ 1relmbu1~ir1g me .i.:o, s.umer thic ros\ c' the ln!ipr.ctlon of th~ 
v~htcl(i {$ U37.SO) p:LJs taxe-s (122 .50) ,c. .. a tota of' tirn.oo_ 



e) r:o re$Q1·,.e, t · i:.•ffi - "'flCI' rnonetuP{ r:•;,;impl:1i"n~ o t"'c ~tts.fdction er the i::ansJme·Si 
an11:1 ~he Rc<atr.lr.ar bt re mb urni n(1 tlle- co., su,r-er tti C'! c;.1 :st c·f the Al~a r'ltn•mt an~ 
(11~,g_nos;ls. ln:s.pcrtion 0.1 th~ i,,•e~lie:·lc, nA-1. i5.J Jl l •S: tdXCS (:::~'~"),371 fr,. • .,j t:)~cl 1 of 
$50. l .J, 

-t_). 'r() insp~J oil q,chidos Qfh!rnd ft,r ~a10 r,>rL1Jr to ~.a l~ ki t ain k1(l'eµe,.,dc1'1 GO\'emm M t 
L1cen:!;ec lfi.s~ctlo" F-r.cilit)f foi' b ri<i c ci ef ,··~ m onth~. from t i'lC! <lttk of ln· 
~1nc1~•.11<1nn and 1.c rr·.a~nti)lti reccuti- ut th~ 1-isp;.:.c. ti:-r~ an the. cteal'!-r hie. (N 1 u!'i-Cd 
~-chki', .s t.t:> t- tf!t$;!:-eitt~-;J ~rjo:- t'() Sll '.e). 

-~} Lu, ~·( St:iH$ M-o:~-s Ud. un(1eirtak~ to rc.imbu~e the ~·~l~lre r ;, tr:itc1I -::,r $7?8.13 
tor Tns ~ ction/in~-e·'ili~ .,tlon ,;1 n(1 lt:!<Ja.l .::i::,!;t,:; r-elati-n9 lo the srJbjr:.:.:t filMter iJ•: tlll:: 
u ncf 1)rla·king: 

b} Lucky Ste ~ iMot,:.::rs 1.M. u1dert,~:.::~~-top,~~· o Adm, .. is:a~l' tt: P·t-11al~y 11 rnr1 ~rrcun~ 
or sJ,000.CO in ~ 1,'I'\ Q.· ~ I. he lss.uc o.::v.ered ln hi~ Un~-!'i\cll:in; ; 

TH~ U'NDEJ<SJGN!D herr.h·f o:icknu.•/ t.!di;ic~. re~re~ent;. i3"-C ::,nr-1,"l •es t r at· hrt er !ih ·· ht15 
r cac1; thi~ lUndcrtt1~in.Q ~mil hc15¼ 1·.ad a rrcwn~-:'.:'I~ :)o-.::ortunity lo oht.~i,, ln.ct-epC'?rifi!':!nt lc<i.tl 
i'.it:Mce- 2 !i to .t5 terms. 

THf' ONDl!'RSIGNED further h<'r<:--b·t 1?-d<INv.dcc9c-s lhal me- .ai.aUablllty. Gt an 1Jndt.-tok1 g 
to resolve eny futu ~ i,i-,,,r.'.lr t11le-g.~t1 On!i or tl.)1,tr~vcn : jo.-i~ m~y be unav~II ~ble; ar..:; th.a t 
ariy -Slmll.a,.. a egalioris 11ayi l)c, re-vleW{ltl b·~1 the Ru~lstr.:ir ,of lil'c:tor- D~ltlem 'llt c1 tomml 
ho?anng to cons.idr.r tht! allcgao:, !i , 
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H" t11il? ' b1.1ck:y St.i t "~,o 11.td. 

Slgn1Mm  Q~t.~: Mh h 11.i • 201J 

.AMnlf Sn~'d G 111 ilty 

_ Dl:! ee: ~~~ .. ,MK, l01:J; 

· mlr s~e.d G!rr.amary 

,,,_ _ _ _ 7 

I...) r,lt1y ,,,:it March AQC:QPT .• D tl )' ~Ii~, ~~ 1, t, or of 
~Ol.l 




